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We’re pleased to announce our new non-profit society, the Alberta Legal Coaches & 
Limited Services Society, and our new state-of-the-art website, AlbertaLegal.org 

Our new Society is a continuation of the Alberta Limited Legal Services Project led by 
Rob Harvie QC and JP Boyd QC, which was a 2017 pilot project of the Canadian 
Research Institute for Law and the Family (CRILF), following a 2013 study by Professor 
Julie Macfarlane of the National Self-Represented Litigants Project. 

Unbundling, or providing limited scope services, is where a client hires a lawyer to 
complete only specific agreed-upon steps of a dispute or transaction, rather than all 
steps.  For example, drafting written court applications utilizing the new written 
application procedures, conducting a Questioning, or coaching (discussed below). 

In August 2018, CRILF published a Final Report, which summarized survey results 
collected from lawyers and clients.  Both clients and lawyers reported high rates of 
satisfaction with limited services.  We’ve also learned more about what works well, and 
what could be handled differently.  Since then, we’ve been very busy organizing a 
permanent society and robust website.  Our Society will aim to educate and promote 
unbundling to the public and lawyers. 

You may have noticed from our new name, that there will also be a greater focus on 
legal coaching: where a lawyer provides ongoing information about the law and court 
processes, to enable a person to represent themselves in court, tribunals, or 
negotiations.  In other words, letting clients know that it’s okay for them to come in to 
see the same lawyer for multiple paid consultations.  We hope that one day, judges will 
ask self-represented litigants if they have a coach.  A pay-per-session model should 
also reduce collection risk.  Lawyers being willing to be able to provide more budget-
friendly and modern services also reduces the risk of regulators imposing unwanted 
changes. 

http://www.albertalegal.org/
https://www.albertalegal.org/
https://representingyourselfcanada.com/wp-content/uploads/2016/09/srlreportfinal.pdf
https://prism.ucalgary.ca/bitstream/handle/1880/107805/Unbunded_Legal_Services_Report_-_Aug_2018.pdf?sequence=1&isAllowed=y
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Our new website also focuses on legal education and resources for the public.  There 
are pages containing Resources pertaining to limited services, Links to outside legal 
websites organized by area of the law, an “Ask a Lawyer” feature where self-
represented litigants can ask us questions, and a wiki-like Library providing basic 
information about each area of the law.  Lawyers who Sign-up for the website can 
create and edit this content.  We’ve added some sample content, so that you can see 
what we have in mind, but we kindly ask that those who are willing help us by 
adding additional content.  Most of our Society’s board members are family law 
lawyers, so we especially welcome content in other areas of law.  Lawyers who 
contribute will be thanked by having their names appear under each page of the 
Library which they’ve contributed to, and lawyers who are most recently active on the 
website will appear towards the top of the directory’s search results (which also helps 
clients find the lawyers who are most engaged with the limited scope model). 

Lawyers who were listed in the previous Project’s directory will be receiving a 
temporary password by email shortly.  Please check your spam/junk folder and add 
our new website domain to your “safe senders” list.  The website is now fully-
automated, so that you can keep your information up to date. 

If you’d prefer not to be listed, please unsubscribe by signing in, visit the Settings 
page, and then uncheck the box that confirms you’re an Albertan lawyer who wants to 
be listed in the directory. 

If you aren’t yet listed in our directory but want to be a part of our directory of lawyers 
who provide coaching or limited scope services, you can Sign Up here. 

More information about limited scope services, and a Model Retainer Agreement, can 
be found towards the bottom of the Resources page. 

Please contact one of our board members, below, if you have any questions.  We aim 
to circulate more information and begin reaching out to the public shortly. 
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